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              Product Information
            

        

        
          
                
                  
                    
      
                    
                      What is SharkSkinÂ®?
                    

                    
  


                  
                  
                    SharkSkinÂ® is the name of our exclusive material which combines high-quality vinyl, 3Mâ„¢ adhesive, eco-friendly UV stable ink, and a matte, textured laminate. The result is an easy-to-use, durable and long-lasting material for a variety of products. Read more about SharkSkinÂ® here.

                    
                  

                
              

                
                  
                    
      
                    
                      What is ColorPopâ„¢?
                    

                    
  


                  
                  
                    ColorPopâ„¢is the combination of high-quality vinyl, 3Mâ„¢ adhesive,  eco-friendly UV stable ink, and a glossy, smooth laminate that shows colors at their maximum vibrance. 

                    
                  

                
              

                
                  
                    
      
                    
                      On what materials/surfaces can SharkSkinÂ® and ColorPopâ„¢ decals be used?
                    

                    
  


                  
                  
                    Our vinyl decals can be applied to porous and non-porous surfaces, including but not limited to, plastic, glass, metal, unfinished wood, and powder-coated surfaces.
Not suitable for painted automobile finishes, drywall, painted or stained wood, and apparel or other fabrics that are washed and dried at high temperatures.

                    
                  

                
              

                
                  
                    
      
                    
                      Will the decals leave a residue or ruin the surface?
                    

                    
  


                  
                  
                    In most cases, decals will remove cleanly without leaving residue or adhesive. An alcohol solution may be used to remove any remaining residue.

Not suitable for painted automobile finishes, drywall, painted or stained wood,  and apparel or other fabrics that are washed and dried in high temperatures.

                    
                  

                
              

                
                  
                    
      
                    
                      Are decals removable?
                    

                    
  


                  
                  
                    Yes, you can remove decals by peeling them off the surface. They will remain in place until intentionally removed.

                    
                  

                
              

                
                  
                    
      
                    
                      How do I clean installed decals and wraps?
                    

                    
  


                  
                  
                    SharkSkinÂ® and ColorPopâ„¢ vinyl are waterproof, dishwasher safe, and can be cleaned with disinfectant, glass cleaner, alcohol, or any household cleaner. 

                    
                  

                
              

                
                  
                    
      
                    
                      How do I install decals?
                    

                    
  


                  
                  
                    For best results, apply decals in a dry environment with temperatures between 40 degrees and 80 degrees Fahrenheit, and not in direct sunlight.
NEVER APPLY TO A WET SURFACE. DRY INSTALL ONLY. 
Materials Needed: 
An alcohol solution (either 50/50 water-alcohol, denatured alcohol, or rubbing alcohol) and microfiber cloths.
STEPS:
Prepare the Surface for Decal Installation
1. Clean the area thoroughly with rubbing or denatured alcohol using a microfiber cloth.
2. To avoid a residue that will prevent the decal from adhering to your surface, do not use household cleaning products. Especially avoid products that contain ammonia or degreasers.
Installation
1. Completely remove the liner from the decal 
2. Place onto the install surface using firm pressure with your hand or microfiber cloth

                    
                  

                
              

                
                  
                    
      
                    
                      How do I install my wrap?
                    

                    
  


                  
                  
                    Outdoor wrap installation is relatively easy in moderate temperatures and low wind environments. Read all steps and tips below.
NEVER APPLY TO A WET SURFACE. DRY INSTALL ONLY. 
Materials Needed: 
An alcohol solution (either 50/50 water-alcohol, denatured alcohol, or rubbing alcohol) and microfiber cloths
STEPS: Watch the video tutorial here.
Prepare the Surface for Installation
1. Remove any caulk from the metal surface, as adhesive will not stick to caulk.
2. Clean the area thoroughly with rubbing or denatured alcohol using a microfiber cloth. 
3. To avoid a residue that will prevent the wrap from adhering to your surface, do not use household cleaning products. Especially avoid products that contain ammonia or degreasers.
Installation 
1. Begin with the back panel, if your wrap has a back, and peel 5â€�- 6â€� of liner down from the top edge of the wrap panel. Add a crease in the liner  to keep it  away from the adhesive.
2. Align the wrap at the top edge of the back panel, making sure it is straight. 
3. Press along the top edge of the wrap, securing it in place. Readjust the alignment, if needed, before continuing.
4. Press across and downward, making sure to work out any air bubbles, as you go. Reposition and make adjustments as needed. (The back panel wrap may have small sections that extend around corners to the side panels.) 
5. Pull away manageable sections of the liner as you go. Do not remove large sections, as the adhesive may stick to unintended materials and surfaces. 
6. After smoothing the wrap across and down the panel, firmly press all edges again for security. 
7. Repeat the process for all sides. 

PRO TIPS:
	Install in a dry environment. Do not use a wet application method.
	Install when temperatures are between 40 - 80 degrees F
	Do not apply in direct sunlight
	Avoid wind speeds over 10mph
	It is recommended to have a box cutter or knife available, in the event you need to trim details around machine cut-outs.


                    
                  

                
              

                
                  
                    
      
                    
                      When do I use a wet application method?
                    

                    
  


                  
                  
                    Our products are not transfer decals, so you will never use a wet application for SharkSkinÂ® or ColorPopâ„¢ materials.

                    
                  

                
              

                
                  
                    
      
                    
                      Approximately how long will the product last under normal wear and tear?
                    

                    
  


                  
                  
                    SharkSkinÂ® decals and wraps are made of vinyl with high tack permanent adhesive rated 5 years for outdoor use, even in direct sunlight.

                    
                  

                
              

                
                  
                    
      
                    
                      Are decal samples available for material and adhesive reference?
                    

                    
  


                  
                  
                    Sample decals are mailed by the U.S. Postal Service for a delivery fee of $5. Expedited services are available.

                    
                  

                
              

                
                  
                    
      
                    
                      Is there a warranty on decals and wraps?
                    

                    
  


                  
                  
                    When installed correctly, SharkSkinÂ® decals and wraps are rated 5 years outdoor durability. We have a 5 year no-fade guarantee. 
If there is an issue with your order, contact us within two weeks of receipt and provide a photograph referencing the quality issue. We will reproduce any workmanship errors or defective items after verifying the problem. Defective materials must be returned to us, at our cost, prior to reproduction. 
We do not allow returns for reasons unrelated to quality, such as incorrect information provided during the ordering process or the decision to try a different product.

                    
                  

                
              

                
                  
                    
      
                    
                      Do you offer a template service for new equipment?
                    

                    
  


                  
                  
                    Yes, we offer many services for new products, including creating templates, marketing materials, photography, QR code creation, website development, and more. Reach out to our team to discuss your project.
Read more about our custom kiosk templating service here. 

                    
                  

                
              

                
                  
                    
      
                    
                      What material is the topper insert?
                    

                    
  


                  
                  
                    Our topper inserts are rigid plastic, printed with UV-stable ink that adheres to the smooth insert surface to prevent smudges.

                    
                  

                
              


        

      

    

  










  
    
      
        

              Ordering & Production
            

        

        
          
                
                  
                    
      
                    
                      How do I place an order?
                    

                    
  


                  
                  
                    Custom orders are easy at GetBranded. Place your order through any product page. Many custom products have design options for your input and selection, and if we require additional information, a representative will contact you. You will receive a proof for approval prior to production of custom items. Production begins upon receipt of approval. 

                    
                  

                
              

                
                  
                    
      
                    
                      What make/model machine do I have?
                    

                    
  


                  
                  
                    Most ATMs/kiosks have an informational placard inside the cabinet, including manufacturer name, model, serial number, manufactured date and a barcode. Often it can be found inside the top of the cabinet, on the left side wall. 
We can also assist in identifying the make and model of other kiosks by images. If you still have a question about your model, send us a picture of the front and the side of the cabinet for assistance. 

                    
                  

                
              

                
                  
                    
      
                    
                      What is your standard production time?
                    

                    
  


                  
                  
                    3-5 business days for production on most products. 
High quantity orders may require more time, in which case we will contact you about production times and options for shipping in stages as the products are completed.

                    
                  

                
              

                
                  
                    
      
                    
                      Are there discounts available? Can any decal be bought as a bundle/pack?
                    

                    
  


                  
                  
                    Most decals have options for quantity discounts. See the individual product page for details.

                    
                  

                
              

                
                  
                    
      
                    
                      Can I create my own decal or wrap and send in the artwork?
                    

                    
  


                  
                  
                    Yes. If you would like your logo added to an existing wrap or decal design, please use the File Upload option to submit your information. If you have an artwork design for a custom wrap or custom decal, you may submit your order using your own artwork through any product page or use the Quote Request form. Read the Tips for uploading artwork files section below.

                    
                  

                
              

                
                  
                    
      
                    
                      Do you provide an artwork template I can use to create my design?
                    

                    
  


                  
                  
                    Yes. If you choose to provide your own artwork, we can provide a design-only template for you to apply your custom design. Your design-only art file will be applied to a print template for your specific model during the production process. Find templates here.

                    
                  

                
              

                
                  
                    
      
                    
                      How do I make payment on an unpaid order?
                    

                    
  


                  
                  
                    Orders that DO NOT include the GB- prefix can only be paid via check. Please make your check payable to GetBranded.com and send it to: 109 Hurricane Creek Rd. Piedmont, SC 29673. All new orders and orders containing the GB- prefix can be paid online.

                    
                  

                
              


        

      

    

  










  
    
      
        

              Graphic Design
            

        

        
          
                
                  
                    
      
                    
                      What logo and graphics file types can you use for my order?
                    

                    
  


                  
                  
                    	Use one of the following file types: InDesign CC, Vector EPS, or Adobe Illustrator
	Preferred logo format: Vector

If you have a lower resolution raster file, we can reproduce your file in the vector format needed for printing. Learn more about vectorization here. 
Tips for uploading artwork files:
	Use one of the following file types: InDesign CC, Vector EPS, or Adobe Illustrator
	Preferred logo format: Vector
	Images: minimum size 300 DPI or PPI, at the size the image will be printed. (For example, an image that will be printed at 20 inches by 20 inches, needs to be that scale in the file.)
	Fonts: Outline all fonts and include all fonts used with the artwork
	Colors: CYMK for printing purposes. If PMS colors are provided, they will be converted to CMYK for print production
	Before production, our team will let you know there are issues with low resolution and if vector art files are needed. 

If you have a lower resolution raster file, we can reproduce your file in the vector format needed for printing. Learn more about vectorization here. 

                    
                  

                
              

                
                  
                    
      
                    
                      Why are vector files needed for large print jobs?
                    

                    
  


                  
                  
                    Using a Vector format allows you to create striking images that are scalable with zero loss in quality. With the vector format, you can use the same design file for large projects, including billboards and banners, and small projects like apparel embroidery and business cards.
If you have a raster file that comes from a camera using pixel data, we can reproduce your file in vector and convert the color space to CMYK. Learn more about vectorization here.

                    
                  

                
              

                
                  
                    
      
                    
                      What is a raster file?
                    

                    
  


                  
                  
                    Raster images typically come from cameras using pixel data. This means that when you zoom in on a Raster image, you can see the pixels, and the image becomes blurry.
If you have a raster file, we can reproduce your file in vector format that is needed for printing. Learn more about vectorization here.

                    
                  

                
              

                
                  
                    
      
                    
                      What is the required file size/resolution for my logos and images?
                    

                    
  


                  
                  
                    	Preferred logo format: Vector
	Images: minimum size 300 DPI or PPI, at the size the image will be printed. (For example, an image that will be printed at 20 inches by 20 inches, needs to be that scale in the file.)

If you have a lower resolution raster file, we can reproduce your file in the vector format needed for printing. Learn more about vectorization here.

                    
                  

                
              

                
                  
                    
      
                    
                      What color formats can be used in my artwork?
                    

                    
  


                  
                  
                    	CMYK color builds are preferred for achieving a printed color match. 
	RGB will be converted to CMYK for print production, however, the color may not exactly match the RGB color as there is not an exact conversion into CMYK. If you would like an exact color match, provide a CMYK color build. Color proofs are available.
	PMS will be converted to CMYK for print production, however, the color may not exactly match the PMS color. If you would like an exact color match, provide a CMYK color build. Color proofs are available. 
	Hex codes are used for digital color builds and can be converted to CMYK, however, the color match is less precise as it must be converted to RGB and then CMYK. A color proof is highly recommended if you are asking for a Hex value. 
	Photos of color references and paint color codes are not usable.

Color proofs are available - shipping charges apply.

                    
                  

                
              

                
                  
                    
      
                    
                      Can GetBranded design my decal or wrap?
                    

                    
  


                  
                  
                    Yes. Creation of a graphic design is included with the purchase of a full wrap. 
Many products can be customized with your company logo. See product pages for additional information about customization options. 
For information about other custom projects, reach out using the Custom Project form.

                    
                  

                
              

                
                  
                    
      
                    
                      Is graphic design included with my order?
                    

                    
  


                  
                  
                    Creation of a graphic design is included with the purchase of a full wrap. 
Many products can be customized with your company logo. See product pages for additional information about customization options. 

                    
                  

                
              

                
                  
                    
      
                    
                      Do you offer graphic design services for non-wrap projects?
                    

                    
  


                  
                  
                    Yes. Read more about our graphic design services here.

                    
                  

                
              

                
                  
                    
      
                    
                      Do you provide an artwork template I can use to create my design?
                    

                    
  


                  
                  
                    Yes. If you choose to provide your own artwork, we can provide a design-only template for you to apply your custom design. Your design-only art file will be applied to a print template for your specific model during the production process. Find templates here.

                    
                  

                
              


        

      

    

  










  
    
      
        

              Service
            

        

        
          
                
                  
                    
      
                    
                      Where do I go for additional assistance?
                    

                    
  


                  
                  
                    Reach out to our team via phone or email. 1-800â€“503-0314 or sales@getbranded.com
To request a quote on a special project, you may use the Quote Request Form.

                    
                  

                
              

                
                  
                    
      
                    
                      Do you offer international shipping options?
                    

                    
  


                  
                  
                    Yes, we offer international shipping.

                    
                  

                
              

                
                  
                    
      
                    
                      How much is shipping?
                    

                    
  


                  
                  
                    We offer many shipping options. Prices vary by carrier and delivery timelines.

                    
                  

                
              

                
                  
                    
      
                    
                      Can I use my own shipping account?
                    

                    
  


                  
                  
                    Yes, additional fees apply. If you want to ship using a different carrier, we will provide you with the dimensions and weight to create the shipping label and schedule the pickup. If you provide a shipping label and schedule pickup, we will ship using your account. 

                    
                  

                
              

                
                  
                    
      
                    
                      Can my order ship to multiple locations?
                    

                    
  


                  
                  
                    Yes, a single order can ship to multiple locations. Additional fees apply. 

                    
                  

                
              

                
                  
                    
      
                    
                      What happens after I order?
                    

                    
  


                  
                  
                    Upon your order confirmation, the GetBranded team will begin fulfilling your order. If any of your items are custom and enough information has been provided, our designers will begin preparing proofs for your review and approval. If we need more information, a salesperson will contact you to gather this information, and then a proof will be provided. 

                    
                  

                
              

                
                  
                    
      
                    
                      What are the return/cancellation policies?
                    

                    
  


                  
                  
                    Custom orders are final and can not be canceled once production begins. 
When installed correctly, SharkSkinÂ® decals and wraps are rated 5 years outdoor durability. We have a 5 year no-fade guarantee. 
If there is an issue with your order, contact us within two weeks of receipt and provide a photograph referencing the quality issue. We will reproduce any workmanship errors or defective items after verifying the problem. Defective materials must be returned to us, at our cost, prior to reproduction. 
We do not allow returns for reasons unrelated to quality, such as incorrect information provided during the ordering process or the decision to try a different product.
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Our mission

                      GetBranded.com specializes in high-quality products and services that help independent operators and financial institutions demonstrate compliance, grow their customer base, and increase transactions.

Read More About Us
Contact Us

All trademarks, service marks, & trade names of GetBranded.com used in the site are trademarks or registered trademarks of Get Branded, LLC.

Privacy Policy
Terms Of Service
Confidentiality Agreement
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